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        Welcome to the Legal Aid Agency’s training and support
website



  
This is the home for LAA training resources that will support solicitors, advocates and costs drafts persons through the civil and criminal legal aid process, from making applications to billing.



You can access:

	practical step by step guides
	user guides for our digital systems, such as CCMS, eForms, and Secure File Exchange
	live training events that you can book via Eventbrite
	pre-recorded training videos in the style of webinars
	interactive web chat on our Contact Us page




We are continuing to develop features and content based on user research.
Your feedback matters to us. Please let us know what you think of this site.










    


    



    




                

                
                    
    

    

        



                


            
            


        


    

                                                                                                                       
                [image: ]                  
                                      What's new?
                    
                  
                
              
                      
                                      
                [image: ]                  
                                      Trainer led online modules
                    
                  
                
              
                      
                                      
                [image: ]                  
                                      Civil
                    
                  
                
              
                      
                                      
                [image: ]                  
                                      Crime
                    
                  
                
              
                      
                                                
                [image: ]                  
                                      Recorded webinars
                    
                  
                
              
                      
                                                                          
                [image: ]                  
                                      Online Support
                    
                  
                
              
                      
        
 


    


    



    




                

            

        

        
            
                
                    
                

            

        





    

    

    

        

            


            

            

            

            


            

            

            

        


            Toggle Mobile Blocks
            

        
        

    


    

    

    
        
        Back to top
    





        
            
                
                    
                

                
                    
    

    


    
        


        	Privacy Policy
	Cookies Policy



    


    



    




                

                
                    
    

    

        



                


            
            


        


    

                                                         
                [image: ]                  
                                      
                    
                  
                
              
                      
                          
 


    


    



    




                

            

        



    


    








