A0 CCMS Provider:
Legal Aid Linking Cases
Agency

This quick guide explains how to |Iink calses t
by the Provider:

Continuation:A | i nk bet ween two cases, where pne I
(i .e. they relate to the same matter).
Family-Lead Case:A | i nk of family cases where wo o
represented in the same court proceedingls. Th
covering the work of al | the | inked casels; t h
Family - Associated:For every | ead case there muskt be
case. As mentioned above the cost | imit Jis ap
associated cases have a cost | imit of =ze|ro T
is linked to all associated cases. Assocl|liated
each other.

Linked Legallssue: To enabl e the | inking of caseg whe
issue in the court but the LAA process rlequir
case requires its own cost | imitation

Examples:

-No#fiamily cases where one provider is refpprese
court proceedings.

-Family cases where one child/client is pot p
no-aero cost | imitation.

NOTE:A I i nk cannot be created on aSuhmiittedc aji ons
Links can however be created on cases t hlat we
beeldveby submitting an amendment

The LAA encourage that cases be |l inked alJs par
I n order for one case to be |inked to anjot her
Make a note of the case reference number|] of t
Linking a new case on CCMS:
|£§3 Legal Aid Agency Acpa;lsllf‘:lii’n;‘rfs Rotieatons On e case mu 9t a | I
Logout . 7
_ be submittedq. The
e ot Maragement System created as fgart o
application|proc:¢
the second 4dppl i
You currenfly have:
1 Qutstanding Actions (none overdue; . . .
View Notifications (2 outstanding C I I New Appllcatlon t O
create the decon
Support P A
Cas:epnqumea 030020'02_020(Monday(oFriday 90071700)Alterna(\velyyou C O m p | e t e (I h E C | I (
o Friday 900 1750) oniine supporiclesalad et dov ok For non caco sl detail s.
queries please create a general request.
For technical support please confact LAA
CCMS Provider: —Qun&kn@GuiCds e
Version 3.3 25/07



g T g
Legal Aid
Agency

you have r
nApplicatioh Summary
en appear s.
l ons must b

nunoQ
® O — 35

e
e
e
t

0= —0

C | iGeteral Detailst o cr
t [

he i nk.

Legal Aid Agency

CCMS Provider:
Linking Cases

Actior

Legal Aid Agency

nd
Notifications

Logout

Application Summary

Return to Home

To create an application, please complete the relevant application sections in the
summary below. Please use the links provided to access the various sections
Although the section can be completed in any order, it is recommended that you
work from top to bottom as some areas later in the process may be established as
irrelevant in earlier sections.

When you have finished all application sections, click 'Complete Application’ to send
your application details to LAA_

Application Sections Status Last Saved Last Saved By
Application Type Substantive 14/10/2015
Provider Details Complete 14/10/2015
Complete
Not Started 14/10/2015
Proceedings and Costs Not Started 1411012015
Opponents and Other Parties Not Started
Means Assessment Not Available
Merits Assessment Not Available
View Application Summary N/A

Complete Application Abandon Application

s he corr
Cancel and return fo te Application

Create Application

Please enter the correspondence address for your client on this case below. You
may select Client Address or Provider's Address as the Preferred Address, in which
case no further details are required. Otherwise, please complete the address details.
The Find address’ button is only valid for UK addresses. For non-UK addresses
please manually enter the details.

If you would like to use another address as 'Correspondence Address' please
indicate which address you prefer.

Country

[Piease Seiect

House Name / Number

Post Code

Find Address

co
Address Line 1
Address Line 2

City / Town

D m

@]

C | iLnkan Application/Case.

Actions and
Notifications

Legal Aid Agency

Logout

Linked Cases Summary

If you have any application / case that you wish to link to this application please click
‘Link an Application / Case'. If you do not have any cases to link then please click on
the "Confirm’ button.

LAA Application / Case Ref.  Client name Provider Case Ref Relationship Category of Law Fee Earner Status Action

None

Link an Application / Case

[ I
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5 = - , Ent erCase Referenceof t he cape th
Please enter the application / case details in the fields provided to search for the .
relevant application or case. t 0 b e I I n k e d .
Case and Application Search .
LAA Application / Case Reference @ C I I &d{.Ch'
300000047137
Client Surname
Provider Case Reference NOTE: | f y o u have mor €6 t hat
to Iink note the refelrence
Fee Earner .
Please Select v case, which wil!/l be ylour L
offce cases will be linked |to th
Please Select v and not hDONOTal sempt tjo | i n
Status the third to the secolnd ca
T e . third case and so on Link
|l ead only.
4 Return to Case and Application Search
6 Check t hat Linked Cases - Search Results
C O r r e C t C a S Your search has returned 1 results
b e e n S e | e C t To link an application/case displayed in the results table, click 'Link Case' for the
S O , bir'k Casé< relevant record.
LAA Application / Case Ref. Provider Case Ref Client name Category of Law Fee Earner Status Action
3000000 ABCDE Family Submitted ff Link Casell
7 Iq-i(:n;Eleandd|2L:stoeLi;kedCaseSSummarf Y ou W| | | b e as k e j h oW
application/ case|rela
Please answer the following questions concerning the application / case you are linking . .
to your application. a p p | I Ca t I On 7
* indicates required field
i Please select the rel
ient name .
from the dropdowph | i s
LAA Application / Case Reference 3000000
% How is this application / case related to your application? C | | mﬁ
Family - Associated Case v
Next
CCMS Provider: —Qun&kn@GuiCds e
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Linked Cases Summary

If you have any application / case that you wish to link to this application please click
*Link an Application / Case'. If you do not have any cases to link then please click on the
*Confirm’ button.

LAA Application / Case Ref. Client name Case Ref C: gory of Law Fee Earner Status Action

Family - Associated
Case

3000000 ABCDE Family Submitted Remove

Link an Application / Case

m

NOTE:

1. The Appli
compl eted ac
2. Addi ti onal
There shoul d
Il n this scen
300000012901
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Cases already submitted:
Foll ow these steps in instances where calses w
a | ink.
The Iink can only be created on a case tlhat I
| %3 Legal Aid Agency nopicatons | Nthcatons Navi gat ECMSo t he
e homepage. Keepp
Client and Cost Management System note of t he Cas e
Civil legal aid application, amendments and billing Wl | | b e I | n k e d
You currenfly have: C I | C kcases and
170u1standmg Actions (none overdue Applications t o
View Notifications (2 outstanding
search for |the r
Support case.
Case enquiries: 0300 200 2020 (Monday to Friday, 9:00 - 17:00) Alternatively you
can 'Submit Case Query' within a case. Technical Support: 0203 334 6664 (Monday
to Friday, 9:00 - 17:30) online-support@legalaid.gsi. gov.uk. For non case-related
queries please create a general request.
For technical support please confact LAA
CCMS Provider: —Qun&kn@GuiCds e
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Case and Application Search
PP Enter the relevalnt ca
Please enter as many details as you have available in the provided search fields in order to find your . . -
required case or application. At least one of the search criteria fields should be completed. | n IIAA Appllcatlon/case
LAA Application / Case Reference@ Referencef I e | d .
3000000
Client Surname C I I %d{ch
Provider Case Reference @
Fee Earner
Please Select v
Office
Please Select v
Status
Please Select v
. Cases and Your Actions and
‘;’ Legal Ald Agency Applications MNotifications
<« Return to Case and Application Search
Search Results
Your search has returned 1results.
To view a case / application displayed in the results table, click on the 'LAA
Application / Case Ref.' number. If the application/case you are searching for is not in
the list below, please review your search criteria and search again.
LAA Application / Case Ref. Provider Case Ref Client name Category of Law Fee Earner Status
Jz000000 | Not Avallable Sirmon Jones Family Live
The case reference will appear in the s¢arch
Cl i c ICasé Reterence.
The case overvi ew |[scr (AvailableActions
d | S p | a y e d Action Description
IAmenc\ Case I Create an amendment for this application
T h e | | n k S h 0 u | d b e S u Amend Client View or update the client details
amen d me n t Billin View financial details and Bills/POAs for this case
Submit Case Query Create a service request related to this case
S cro | | t 0 t h e av a | II a b View Case or Application ~ Open a read-only version of this case or application
and AmendGase.
CCMS Provider: —Qun&kn@GuiCds e
Version 3.3 25/ 07
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Please review the information below for this Application/Case.

General Details

Status of case Live

Edit General Details

Preferred Address Send to Provider Office
Client name Simon Jones Amendment Type Substantive
Category of Law Family
proceedings Edit Proceedings and Costs

App for acare order - Pub Law - Fam

Matter Type Form of Civil Legal Service

Client Involvement Type

Status

Pub Law - Fam Full Representation

Defendant/respondent

Unchanged

ThAmendCases cr een
be displayed.

Links are creafed
General Detailss ec t i o1

C | iEdikGeneral Details.

Fol Isteped to8
(page3) 2
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